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STANDARD COLLECTION EXPECTATIONS 
The school day ends at 15:15, and we expect all children to be collected promptly. We acknowledge that the vast majority of parents and carers collect their children on time, typically at or within five minutes of the end of the school day. We also understand that on occasion, delays are unavoidable due to unforeseen circumstances such as traffic or emergencies. In these cases, we ask that the school office is contacted as soon as possible to keep us informed.

COLLECTION ARRANGEMENTS 
Pupils in Years 5 and 6 only may walk home unaccompanied, but only if the school has received verbal or written permission from a parent or carer. 
All other pupils must be collected by a parent/carer or other known adult. This adult must be someone whose name has been provided to the school in advance by the parent or carer. It is the responsibility of the parent/carer to ensure the school is informed of any changes to collection arrangements.

AFTER-SCHOOL ACTIVITIES 
Children who attend after-school activities or clubs must also be collected promptly at the stated end time, which is usually 16:15, unless otherwise communicated by the school or club provider. 
Late collection procedures and potential charges apply in the same way following these activities.

LATE COLLECTION PROCEDURE
Where a child has not been collected by 15:25, they will automatically be place into The Ark, Afterschool Club. Families will be charged £3.50 to cover staffing costs. This will be billed via Wisepay. If a child is booked into the early session of The Ark and is collected 10 minutes after the finish time, then a full session will be charged. This is to cover staffing costs. 

SAFEGUARDING PROTOCOLS 
If a child is not collected within one hour of the end of the school day or an after-school activity, and no contact has been made with parents/carers, the school will implement safeguarding procedures. This may include: 
• Attempting to contact all known emergency contacts. 
• A referral to Children’s Social Care, as the child may be considered abandoned under safeguarding definitions. 
• Police involvement if no safe arrangements can be confirmed. 

These actions are consistent with our statutory safeguarding duties and are taken in the best interests of the child’s welfare.
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